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NAME         Ramón Adillón Sastre       
ADDRESS  Nuria, 93 1º C. 28034 MADRID 
PHONE       +34 609 225 485  
EMAIL        ramon_adillon@yahoo.com 

LINKEDIN  linkedin.com/in/ramonadillon 

 
 

       PROFESSIONAL CAREER 
 

  

SKAL INTERNATIONAL: 

• Head of the Global Partnerships Sub – Committee and Member of the Trade Shows, Global 

Partnerships and Advocacy Committee (since 2025)  

• Skal International Official representative to the WTTC (since 2024) 

• Member of the board Skal International Spain (since 2024) 

• President of Skal International Madrid (since 2022): Under my presidency, there has been a 

significant increase in the number and quality of members, as well as in the club's visibility and 

recognition by the tourism sector, not only in Madrid but throughout Spain. 

• Secretary of Skal International Madrid (2019 – 2021)  
 

TOURISM ASSOCIATIVE SECTOR: 

• National Expert Member at ISO, International Organization for Standardization (since 2019) 

• Among the 150 most influential tourism professionals in Spain in all editions of the list (2020 – 2025)  

• Member of the Spanish Association of Tourism Professionals, AEPT (since 2023) 

• Member of UNWTO Panel of Experts in Tourism (since 2008) 

• Member of the Spanish Association of Hotel Managers, AEDH (since 1993) 
 

PUBLIC TOURISM ADMINISTRATION 
 

PARADORES DE TURISMO Headquarters (2004 – 2008 and from 2019 to the present day) 
Paradores is a public company that depends on the secretary of state for tourism and manages 98 
buildings as hotels, most of which with a high cultural and historical-artistic heritage value. 
 

• Since September 2025 Universal Accessibility Coordinator: to write and deploy Universal 
Accessibility Plan 2026 – 2030 for Paradores  

• 2019 – 2025 Customer Experience Management: Responsible for monitoring the voice of the 
customer and helping Paradores to improve their online reputation positioning.  

• Since 2023   Member of the Selection Body for Public Employment Offers  

• 2004 – 2008 Corporate Quality Assurance Coordinator: Update the standard operating 
procedures of the company. Design and implement a quality strategy with the aim of improving the 
service provided and, consequently, customer satisfaction and loyalty.  

 

GOVERNMENT OF THE BALEARIC ISLANDS.  
 
Regional Ministry for Tourism (2002 – 2004) 

• Chief of the Cabinet of the Regional Minister for Tourism: Supervision of the press cabinet. 
Coordination of the regional ministry public enterprises. Preparation of interventions in the 
Parliament, press conferences, events… 

• Adviser of the President of the Balearic Islands Tourism Promotion Body in promotion, product 
development and sustainable tourism initiatives. 

• Protocol and institutional Relations tasks between the Regional Ministry for tourism and 
Regional and Central Government and with international tourism institutions.  
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Delegation of the Balearic Islands in front of the European Union (2000 – 2002)  

• Assistant and adviser of the Delegate in Transport and Tourism issues: Monitor and spread 
the data of European Union Policies in Transport, Travel and Tourism.  

• Preparation of high-level meetings between members of the Government of the Balearic Islands and 
officers of the European institutions 

 

PRIVATE TOURISM SECTOR 
 

Lecturer in higher educational institutions related to the Travel and Tourism sector. 

• 2014 – to 2024: Lecturer, academic coordinator, and master's thesis tutor in the master’s degree in 

Revenue Management at UNIR  

• 2020 – 2022: Lecturer and master's thesis tutor in the international master’s degree in Hotel 

Management at Ostelea Tourism School and Lecturer in Tourism Management at Schôolers and 

Esden Business School 

• 2012 – 2013 Academic coordinator at CESAE Business & Tourism School 

• 2008 – 2013 Lecturer and tutor in several postgraduate courses in Tourism Management 
 

Hotel Management (1996 – 1999 and 2009 – 2019) 

• Hotel General Manager in hotels located in Costa del Sol, Mallorca, Ibiza, Andorra and Madrid. 

WEARE HOTELS, IBEROSTAR HOTELS, SPORTHOTELS RESORT & SPA… 
 

EDUCATION 
 

Degree in Management of Tourism Enterprises, Universidad de las Islas Baleares, Spain. 
 

Bachelor of Arts in Business with Tourism, University of the West of England, United Kingdom. 
 

Executive Master in Tourism Management MBA, IE Business School, Madrid, Spain. 
 

SPECIALIZED EDUCATION: 

• Certified consultant and trainer in SICTED (System of Quality in Tourism Destinations). Secretary 
of State for Tourism, Government of Spain 

• Customer Experience Management ESIC  

• Certified in PM4ESD: Project Management for European Sustainable Development 

• Accessible Tourism. Predif and Secretary of State for Tourism, Government of Spain.   

• Industry Tourism Analysis. University of Central Florida. USA.  
 

PUBLICATIONS: 
 

• "Statistical Measurement of Tourism: Towards a common approach"; 1996 UWE (University of the 

West of England) 

• ONEROOMHOTEL, Hospitality service in private residences; 2007 IE Business School. 

• "Paradores de Turismo, S.A. "TOURISM TRENDS UNWTO 2005 EDITION 

• "Diamond Model for the Sustainable Development of Tourism"; 2016 Icelandic Tourism Research 

Centre and European Travel Commission 
 

LANGUAGES: 
 

• Spanish: mother tongue / English: C2 Advanced level / German: B2 Intermediate level /  

French:   Medium level 

 


